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CPCAB Model
https://www.cpcab.co.uk/downloads/The%20CPCAB%20model%20of%20helping%20work%20and%20counselling%20practice..pdf

Overview
This is a CPCAB course leading to a Level 5 Diploma in Counselling Children and Young People (aged 11-18)
Minimum Age: 19 years and over
Entry requirements: TC-L4 or equivalent/RPL (minimum 420 GLH)  Plus appropriate pre-TC-L4 training (or equivalent).
Credit value: 44
Guided learning hours 120 (minimum)
The course runs from September 2026 to February 2027
The L5 Diploma in counselling children and young people (CYP-L5) is a post qualifying qualification designed to give learners the specialist knowledge, skills and competences to work as counsellors with children and young people aged 11-18.
Successful candidates can progress to a range of job and career opportunities – such as school or college counsellor, specialist agency counsellor, an ‘adult’ counsellor working independently wishing to include this age range in their practice.
CPCAB Level 6 Certificate in Therapeutic Counselling Supervision (TCSU-L6) plus a recommended minimum 450 supervised practice hours.
 See CPCAB's Progression Route for details.
https://www.cpcab.co.uk/downloads/Progression%20Route%202023.pdf




What do we offer  
Emerald Therapy Services offers a safe and rich learning environment to promote development and growth. Confidentiality is of utmost importance, and we provide a space where every individual will be heard, respected and valued.  Learning is monitored and assessed regularly.  
Tutorials are built into the course for individual support; however, we ensure that individual learners are given the opportunity to speak with tutors as needed with prior arrangement. Between us, we have many years of experience in various settings as counsellors, supervisors and tutors. We are always passionate about counselling work and model safe and ethical practice.  
As tutors, our aim is to inspire and encourage learners to reach their full potential and to succeed.  

Meet the Team
Our core modality teaching is going to be based on a person centred background. We appreciate and welcome candidates from different approaches where we will endeavour to provide experiential learning that will showcase your modality and experience to date.
[image: Emma Brown]Emma Brown
 I'm a person-centred counsellor and clinical supervisor with over 15 years’ experience of working therapeutically with children, young people, adults and families. 




[image: Carrie Williams]Carrie Williams
I'm a warm-hearted empathic integrative counsellor. I have over 5 years’ experience counselling children and over 15 years of working with young people in a variety of school, PRUs, youth prisons and healthcare settings.
 I am also a shamanic practitioner, and somatic dance facilitator. 


We also have assistant tutors throughout. All experienced counsellors and/or clinical supervisors with a vast experience of counselling and supporting young people in education settings.

Pastoral Care  
We will endeavour to meet the needs of every individual learner. During induction, learners will have an opportunity to speak privately to the tutors regarding any additional needs. Our centre is on two levels and is not fully accessible to wheelchair users or individuals with mobility constraints.  Please contact us for more information about this if required.
Where mental health symptoms are apparent, or become apparent, this will be discussed with the learner at the earliest opportunity. Support and guidance will be given as to the best course of action.   
In order to protect learners we abide by the CPCAB guidelines, that anyone currently in a state of severe emotional difficulty or severe psychological confusion would not be allowed to continue on the course as the course material can be emotive and have a de-stabilising effect. Support and guidance would be given to explore options in going forward with this situation.
Learners who have a previously identified educational learning need, such as Dyslexia or Irlens would need to bring written evidence so that reasonable adjustments can be arranged. If it becomes apparent that a learner is having difficulty with an unidentified educational learning need, the centre will signpost to an appropriate outside agency for assessment.
With prior arrangement, tutors will always give extra time to learners who need to discuss issues that may be impacting on the course. If it is felt that the learner would benefit from counselling this would be discussed and support would be given to access this service.
We consider equal opportunities to be pivotal to our work and promote autonomy and respect for others at all times.  
We work in accordance to the Equality Act 2010
We work in accordance with GDPR legislation –Data protection: The Data Protection Act - GOV.UK

Assessment   
The portfolio must include:
• A regular learning review (may be referred to as a reflective journal). This is not a diary or a summary of the class content for the week - it is meant to reflect your learning journey, your observations, extra reading, discussions and any reflections after class.  It is best tackled weekly to track your own progression. This is optional, however, Some will be marked against criteria.
• 2 assignments: 
Assignment 1 – Core Theoretical Framework 
Assignment 2 – Challenges and Opportunities 
Group Presentation – On a topic related to Children and YP
• 2 self- reviews (Initial Learning statement and end of course self-review)
• Peer reviews from triad sessions - CPCAB forms are provided for guidance. These can
    be used as testimony and aid criteria writing.
15 minute transcript of client work to be submitted
• 2 Tutor observations of skills marked as proficient, one is a self-review of a taped session and the other face-to-face in a triad session.
• Evidence of a class presentation.
• Tutorial records. 
· Supervision reports x2 – 1 after 30 hours of client work, 2nd after 60 hours

· Personal therapy record
In addition to the portfolio – Learners must complete 20 hours of personal counselling (10 hours can be completed prior to the course taking place)
Moreover, candidate must undertake 60 hours of placement for children and young people – you will be provided with the placement agreement with more information which helps to outline responsibilities for each party.
Learners must also have regular and appropriate clinical supervision with a qualified CYP Supervisor. 

Two pieces of evidence is needed to meet each criterion in the Candidate learning guide. 
Full details of this can be found on the CYP-L5 Candidate Guide on the CPCAB website, where clear guidance is outlined.
Download CYP-L5 Candidate Guide - CPCAB
The tutors mark the portfolio internally. To achieve the qualification, candidates must be assessed as Proficient in all 7 learning outcomes and must be assessed as Proficient in internal assessment.   
An action plan may be put in place if we, the tutors, feel that the student is not meeting learning outcomes sufficiently, prior warning will be given - this is seen as a last resort. 
All written work must be signed off before the end date of the course.  
An extension may be necessary, as a last resort, due to unforeseen circumstances. Please let us know as soon as possible if you think you may not make a deadline. Under special circumstances we may allow up to five extra days to complete depending on the size of the piece of work and the particular circumstances. All extensions must be negotiated in advance. Repeated failure to meet deadlines may result in action planning and it may be necessary to set additional work to enable all outcomes to be covered.  
IQA
All CPCAB qualifications must go through the IQA process, where assessed work is internally moderated and verified within the centre. 
Internal Moderation
Internal Moderation is where an appropriately qualified person at the centre reviews tutor assessment decisions to ensure they are reliable, consistent, fair and meet the national minimum qualification standards. The Internal Moderator checks that the qualification requirements have been understood and that the candidate has been given accurate and appropriate feedback.

Internal Verification
Internal Verification (IV) is the ‘BIG’ picture and gives an overview of the whole process of developing, delivering, assessing and moderating qualifications; it is the process of ensuring that quality assurance systems are being maintained within the centre. It is a way for centres to check that courses are being delivered to the required standard and meeting the awarding body requirements and the needs of candidates.
External Verification
The CPCAB conducts an external verification visit twice a year, where a member of CPCAB will visit the Therapy Centre and samples of candidate work will be made available to them for the purpose of quality assurance.

Appeals Procedure 
Appeals /complaints regarding internally marked work can be discussed with either tutor. Internal moderation, internal verification and external verification take place throughout the year to avoid such issues. However, should the issue remain unresolved the head tutor would take the earliest opportunity to seek an impartial decision via one of the above options. This decision would be final. 
Any ethical dilemmas can be addressed to the British Association of Counselling and Psychotherapy (BACP, the Governing Body). Both tutors are members of the BACP and adhere to their guidelines for safe, professional and ethical practice. 
BACP Ethical Framework for the Counselling Professions

Malpractice and Maladministration Policy. 
Malpractice can be defined as an intentional act of an individual or business that threatens the integrity and/or validity of delivery, assessment or certification of one of its qualifications. Malpractice can be conducted by centres, centre staff, candidates and awarding organisations.
Maladministration can be defined as an activity of poor practice that results in the centre, or candidate, not complying with the specific requirements for a qualification, and impacts on the integrity or validity of the qualification. Maladministration is often a reflection of poor rather than improper practice and therefore may require CPCAB to raise actions for quality improvement.
Initially we would hope to resolve any grievance informally and internally. Should the issue remain unresolved there is a malpractice and maladministration procedure that can be followed. This is an unbiased process which would be carried out by a step process. Should you wish to peruse the documentation please do not hesitate to ask.

Plagiarism  
Plagiarism is considered to be gross misconduct; it is the theft or use of someone else's work without proper acknowledgement representing material as if it were one's own.  
Coursework (including assignments, essays and skills assessment) must be your own work. Exceptions to this would be group projects and presentations. You must acknowledge all contributors to the work.  
All sources of quotations should be listed in full biography at the end of the piece of work, wherever the work was obtained from or whether it was in a written or pictorial format. Likewise all references should be acknowledged and listed on a reference page at the end of the piece of work, using APA referencing.
Direct copying from the work of another person or the unacknowledged paraphrasing of somebody else's work is plagiarism. Plagiarised material can come from any source including websites, therefore all work must be credited to the originator.  
Use of AI
To best support your own learning, you should complete all graded assignments in this course yourself, without any use of generative artificial intelligence (AI). Please refrain from using AI tools to generate any content for an assignment or classroom exercise. Passing off any AI generated content as your own (e.g., cutting and pasting content into written assignments, or paraphrasing AI content) constitutes a violation of Emerald’s policies and that of the CPCAB
 If you have any questions about using generative AI in this course please email or talk to the tutors.


Learning outcomes for the course: Level 5 Diploma in counselling children and young people (CYP-L5)
Learning Outcome 1
Work safely, legally and ethically with children and young people (CYP) 
Learning Outcome 2
Facilitate a therapeutic relationship with CYP
Learning Outcome 3
Understand and work with diversity in relation to CYP

Learning Outcome 4
Work collaboratively, creatively and flexibly to engage CYP in counselling work

Learning Outcome 5
Work with self-awareness as a CYP counsellor
Learning Outcome 6
Use theory, research and skills to work effectively with CYP 
Learning Outcome 7
Monitor and maintain professional practice and effectiveness as a CYP counsellor

Suggested Reading List.
Aldgate, J., Jones, D., Rose, W. and Jeffery, C. eds. (2005) The Developing World of the Child. London
 Jessica Kingsley Behr, M. and Cornelius-White, J.H.D. (2008) Facilitating Young People’s Development: International perspectives on person-centred theory and practice. Ross-on-Wye
PCCS Books British Association for Counselling and Psychotherapy (2018) Ethical Framework for the Counselling Professions. Lutterworth
BACP Daniels, D. and Jenkins, P. (2010) Therapy with Children: Children’s Rights, Confidentiality and the Law. 2nd ed. London Sage
 Dogra, N., Parkin, A., Gale, F. and Frake, C. (2009) A Multidisciplinary Handbook of Child and Adolescent Mental Health for Front Line Professionals. 2nd ed. London
 Jessica Kingsley Geldard, K., Geldard, D. and Yin Foo, R. (2015) Counselling Adolescents
The Proactive Approach for Young People. 4th ed. London: Sage
 Geldard, K., Geldard, D. and Yin Foo, R. (2013) Counselling Children: A Practical Introduction 4th ed. London: Sage
 Keys, S. and Walshaw, T., eds. (2008) Person Centred Work with Children and Young People
Kirkbride, R. (2017) Counselling Young People: A Practitioner Manual. London: Sage
Lines, D. (2011) Brief Counselling in Schools: Working with Young People from 11 to 18. 3rd ed. London: Sage
McLaughlin, C. and Holliday, C. (2014) Therapy with Children and Young People Integrative Counselling in Schools and Other settings. London: Sage
Midgley, M., Hayes, J. and Cooper, M. (2017) Essential Research Findings in Child and Adolescent Counselling and Psychotherapy. London: Sage
 Pattison, S., Robson, M. and Beynon, A., eds. (2018) The Handbook of Counselling Children and Young People (2nd Edn.). London: Sage
 Prever, M. (2010) Counselling and Supporting Children and Young People: A Person-centred Approach. London: Sage 
Reid, H. and Westergaard, J. (2011) Effective Counselling with Young People. Exeter: Learning Matters 
Sherman, L. (2014) Skills in Counselling & Psychotherapy with Children and Young People. London: Sage
 Smith, K., Cowie, H. and Blades, M. (2011) Understanding Children’s Development (5th Ed) Chichester: Wiley 
Sunderland, M. (2015) Conversations That Matter: Talking with Children and Teenagers in Ways That Help. Duffield: Worth Publishing 
Williams, B. and Williams, H. D. (2016) The Wisdom of Children. Herefordshire: PCCS Books

Student Training Contract (For information only-hard copy given on induction day) 
The CPCAB (the Awarding Body) requires that all candidates must be registered with them by Emerald Therapy Services within the first 6 weeks of the course start date. 
A  non refundable deposit of £500 is required to secure you place on the course. This deposit covers the CPCAB registration fee, certificate and administration costs.
The deposit of £500 is required prior to the course starting, either paid in full or as a payment plan. Please discuss options with us if this is something you would like to explore.
After enrolment, whether the candidate has attended all or some of the weeks, the course fees are due as follows:  £1500 either as a one off payment or by following the payment schedule below.
Payment schedule example:
August 2026- £250 tuition fees
September 2026 - £250 tuition fees
October 2026 - £250 tuition fees
November 2026 - £250 tuition fees
December 2026 - £250 tuition fees
January 2027 - £250 tuition fees
After 50% of the total course running time, all fees are due in full.   
We are happy for you to pay on any date within the month that the payment is due, providing you let us know. If you are having any financial difficulties, please come and talk to us as soon as possible so that a plan can be put in place. Your course certificate will be released once we receive the course fees in full.
Please email us if you are unable to attend a class.  
This course requires a minimum of 80% attendance. 
 Please indicate what date would your BACS transfer be made

Signed………………………………………(candidate) Date…………………..  Monthly fee payment date……………

Signed……………………………………………………………………… (Tutor)       Date…………………….
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